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Mettre en place concretement une mission
d’accompagnement RSE
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Ameéliorer la cotation RSE de vos clients vis-a-vis
de leurs donneurs d’ordre
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EcoVadis: Globale, Fiable et Comparable
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e Indicateurs fiables e Réduire les couts & la charge administrative e Comparer & améliorer sa performance e Gagner
e Piloter les plans d’améliorations e Identifier les opportunités du temps et des efforts e Se différencier

a
eCO‘Jq d I S DOCUMENT CLASSIFICATION - ECOVADIS PUBLIC 3



EcoVadis : Réseau Global de Notation RSE
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Méthodologie — Agrégation des normes de durabilité, certificats et
labels pour chacun des secteurs

L'entreprise soumet

des preuves L’évaluation combine

OHSAS 18001 I'intelligence humaine et
ETHIC Intelligence RSPO ' artificielle
Csl ISO 28000

Blue Angel BITC
SCC =
LUCIE Oeko-Tex Standard 100 MSC

ISO 22628 CEFRI
RTRS e BSCI AENORRS 10
ndustria Limpia ESC ISO 14001
RUC Global Compact SA8000 ISO 13485

ILO-OSH 2001 BEE Certification MASE UIC
RC14001 Ceres ICSS

ONR 192500 SFI SQAS  Fibre citoyenne 150 14040

EMAS Carbon Disclosure Project
PEFC Equator Principles ~ BRC FLA

IFS Food
ETI SVETh ISO 22000 HACCP
LEED
AFAQ 26000 o T
Milieukeur : LT
IMPRIM'VERT AL IEATTE i

PAS 2060 2050 CAP 26000 o .
French Diversity Charter Fiche d'évaluation s

reconnue
internationalement
SD 21000 comme une norme
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Un Cercle Vertueux

Evaluation

Audit par 150 experts RSE
des documents collectés
Combiné a de multiples
sources de données externe

Inscription en ligne et
équipe support dédiée

The (3609
EcoVadis
Solution
Amélioration Résultats

Module de suivi en ligne des
plans d’action corrective a partir
des résultats de la fiche
d’évaluation

Fiche d’évaluation dynamique,
facile a utiliser disponible en
ligne.

ecovadis :
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Le role des experts comptables dans la valorisation des
pratiqgues

Strengths and Improvement Areas

La RSE et la valorisation des pratiques est
aujourd’hui un levier de différenciation
important

Information
Guidance
peees ccovadis

B How-to Guide

Formaliser et valoriser les pratiques est un enjeu majeur pour les entreprises, et
notamment les PME. Via leur rble de consell, les experts-comptables peuvent étre
createurs de facteurs de différenciation et de valorisation des pratiques des entreprises.

ecovadis :
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Le processus d’évaluation

ll-\nalyse de matérialité

par secteur
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21 Criteres RSE Couverts — adaptés selon les profils

ACHATS

ENVIRONNEMENT SOCIAL & |
DROITS Ul %3¢ | RESPONSABLES

DE L'HOMME

Policies - Actions - Results

Opérations Ressources Humaines * Corruption * Pratiques environnementales
* Energie/Gaz a effet de serre * Santé et sécurité des employés ¢ Pratiques anticoncurrentielles des fournisseurs

* Eau * Conditions de travail * Gestion responsable de * Pratiques sociales des

* Biodiversité * Dialogue social I'information fournisseurs

* Pollution locale * Gestion des carrieres

* Déchets & formation

Produits Droits de I'Homme

* Utilisation du produit * Travail des enfants/Travail forcé

* Fin de vie du produit * Discrimination et harcelement

e Sécurité des consommateurs * Droits de 'Homme des tiers

Sensibilisation/Promotion

ecovadis {0y @ o =0 :
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Des criteres activés selon les secteurs

Freighttransportby road

Consuiting Services

ecovadis

Environment (30 %)

B Energy Consumption & GHG
O water

O siodiversity

O Local Pollutions

O Chemicals & Waste

O Product Use

O product End of Life

O Customer Health & Safety

O Promotion Sustainable Consumption

Labor Practices (40 %)

M Employees Health & Safety
O working Conditions

O Labor Relations

[ Career Management

O Child & Forced Labor

O Discrimination

Bl Fundamental Human Rights

Fair Business Practices
{10 %)

O Corruption & Bribery
O Anti-Competitive Practices
O Fair & Responsible Marketing

Suppliers
(20 %)

O Suppliers & Environment
O Suppliers & Social

Environment (12.5 %)

O Energy Consumption & GHG
O water

O siodiversity

O Local Pollution

O Materials, Chemicals & Waste
O Product Use

0O Product End-of-Life

[0 Customers Health & Safety
O Sustainable Consumption

Labor Practices (50 %)

B Employee Health & Safety

B working Conditions

[0 Social Dialog

[ Career Management & Training
O Child & Forced Labor

[ Discrimination

Fundamental Human Rights

Fair Business Practices
(25%)

B Corruption & Bribery

O Anti-competitive Practices

[J Responsible Marketing

Sustainable Procurement
{(12.5%)

[0 Suppliers & Environment

O Suppliers & Social

Document Classification: EcoVadis Public
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Méthodologie : 7 Indicateurs d’Evaluation

I
POLITIQUES ACTIONS RESULTATS

25%

1. Politiques 3. Mesures 6. Reporting
Déclarations de mission, politiques, Mesures et actions mises en place Reporting sur les indicateurs
objectifs, cibles, gouvernance (ex: procédures, formations, clés de performance (KPIs)
équipements...)
2. Adhésion 7. Veille 360°
Adhésion a des initiatives RSE 4. Certifications Récompenses,
externes Certifications et labels (ex: 1ISO condamnations,
14001) controverses

5. Couverture
Taux de couverture de la mise en
place des mesures et actions

ecovadis .
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Méthodologie: Exemple des Sources Utilisées dans la Veille

360°
R RESEAUX D’AFFAIRES
AccountAbility (International)
SOURCES GOUVERNEMENTALES Instituto Ethos de Empresas e Responsabilidade Social (Brazil)

European Economic and Social Committee Business for Social Re_sponsablllty (International)
(Europe) CSR Europe (International)

European Environment Agency (Europe) World Business Council for Sustainable Development

Conseil de la Concurrence (France) (G,
Business Social Compliance Initiative (International)

Competition Commission (UK) e R ENy s .
Environmental Protection Agency (USA) Q‘ (B;‘lﬁ?nnehsosulsn eTC;ZSCF:)rr?]tr?ﬁﬁ:i t>(,| n(tSLn)atlonal)
Food and Drug Administration (USA) .’ *
y " . ONG
]
a
European Court of Human Rights n : gl:;iggggti IE;:Z:% r(1(e:1|r)]ina)
Eco-Label Européen L
Global Compac{) ° .. Oxfam (International)
International Labor Organization o rS WWEF (International)
United Nations Environment Program * ‘0 Movimento Difesa del Cittadino (Italy)
World Bank * - e® Friends of the Earth Middle East (Middle East)
Extractive Industries Transparency Initiative... EmB S'\'/:!IIeUd\?fTInSI?I' (N_eth(ca:rlaT_(tj_s) Ush)
ilicon Valley Toxics Coalition
SYNDICATS PRESSE SPECIALISEE
Major Trade Unions in: Algeria America Latina -|-I r C China CSR Map (China)
Argentina Australia Belgium Canada Ecuador Novethic (France)
Europe France Germany India International COMPLIANCE DATABASE Corpwatch (International)
Ireland Italy Japan Mexico North America Peru Systematic screening of OneWorld network (International)
Portugal Scotland Spain Switzerland United suppliers Illegal Logging (UK)
Kingdom USA etc. against compliance database Lawyers & Settlements (USA)

eCO\Jq d IS (PEPs, sanctions etc.) -
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Le processus d’évaluation

Analyse de matérialité
par secteur
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Méthodologie : Questionnaires Fournisseurs Personnalisés

Secteur d’activité :

Un questionnaire
dynamique et
personnalisé est généré
selon le secteur d'activite,
la taille et les pays
d'opérations des
fournisseurs

Pays

Taille

ecovadis R y
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Les questionnaires

- Customisés par secteur d’activité, ils sont le fruit de travaux de recherché

conduits par I'équipe d’analyse sur les enjeux RSE propres a chaque secteur:

Activation des criteres d’évaluation
Les pratiques innovantes dans les différentes industries
Intégrations des régulations et des initiatives sectorielles

- Les questions sont spécifiques a chacun des 190 secteurs couverts

GEMN303 : Does your company endorse (signed or public adherence) publicly one or more of the following intennational or industry sector initiatives, set of principles,

charters, frarmewarks?

I Responsible Care Global Charter

™ SusChem (sustainable chemistry)
[~ AISE Charter for Sustainable Cleaning Sector-specific initiatives
! (chemical industry)

™ Others (please specify)

™ Mo

[ Do not know

ecovadis -
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Exemples de questionnaires

Exemple de question sur les matériaux, produits chimiques et déchets d’entreprises de deux secteurs difféerents

Conseil juridique et comptable Fabrication de pesticides et produits agrochimiques

ENV352 : What actions are in place regarding waste management? ENV369 : What actions are in place regarding the management of hazardous materigls and waste?

" Company wide work processes for labeling, stering and handling of hazardous materials 47

I Work processes implemented to recycle paper/cardboard waste @ I™ Monitoring of pollutant concentrations into waste gas (e.g. VOC, heavy metals, NOx, SOn) g2

™ Wark processes implemented to recycle toners and ink cartridges g I Enclosure of sources and airtightness of equipment (if applicable) &

I™ Waork practices implemented to recycle IT eguipment (laptops, desktop, printers, monitors) & ™ Optimization of layout of distillation condensers (if applicable) &

™ Water-frea vaccum generation (if applicable) £*

™ Work processes implemented to recycle Others (Please specify) i
™ Measures to treat waste gas or reduce air pollutant rejected (please specify) (e.g extraction of VOC, particles, soivents recovery) s

™ Others (please specify) * I Implemented process for recovery/abaternent of NOx g9

I Wiork process implemented to reduce, recytle or reuse hazardous waste &

™ Mo specific mechanisms in place -*- .
™ Measures to reuse process by-products (please specify) g

I’ Do not know )
™ Work process implemented to treat hazardous waste or facilitate clean disposal g#

[T Internal chemical classification and labeling system with reference to Global Harmonized System (GHS) and/or references to regional dassifications (e.g. TSCA,
IESCS) (please specify) @

I Others (please specify) g

™ Mo specific mechanisms in place -*-

™ Do not know

ecovadis y
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Exemples de questionnaires

Exemples de questions sur les formations et la gestion des carriers d’entreprises de tailles différentes

Small (26-100 employés) Large (1000+ employés)

LAB340 : What actions are in place regarding training and career management?

LAB340s : What actions are in FI|aI:E' rEgarcing training ana career management: I™ Transparent recruitment process (communicated clearty and formally to all candidates) 4

™ Regular assessment (st least once & year) of individual performance 47

[~ Regular assessment (at least once a year) of individual performance g9
I Setting of Individual development and career plan for &l employess &°

™ Seting of Individual development and career plan for all employees g9° [ Official measures promating career mobility g

: . : ™ Policy © riority to int | recruitment
[7 Provision of skills development training 4* iy o glue prioriy o Intemal recrutment &

™ Provision of skills development training 4*
*
™ Others {FI| €ase spec 1:'-"":I & I Official measures to anticipatz or reduce layoffs and associsted negative impacts (e g. financial compensation, outplacement service) g9

. . I Others (please spec *
™ Mo specific mechanisms in place -*- (P pecty) &

I Mo specific mechanisms in place -*-

[ Do not know -*-
™ Do mot know

ecovadis .
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Evaluation des Toutes Petites Entreprises

I
v Processus simplifié pour les fournisseurs de 1-25 employés

v' Méthodologie personnalisée
- 10 questions maximum
- Applicable a 150 catégories d'achat

- Seuls les criteres clés sont activés (ex : Santé & Sécurité, Energie, Corruption) en
fonction du secteur

v Fiche d’évaluation et score (sur 100) comparable a celui de tout autre fournisseur

Fabrication | et Fabrication I Wholesale
Services Industriels

Consommation d’énergie & Consommation d’énergie & Consommation d’énergie &
ENV émissions de GES émissions de GES émissions de GES ENV )
~ ﬂ Environnement Sl ENV : ENV Déchets E R Consommation durable
L o Environnement au Environnement
> )
AL '||.|_J SLA_BI Santé & Sécurité des employés Déchets Consommation durable Sl;égl Santé & Sécurité des employés
OcCla
L nd LAB SLA,BI Santé & Sécurité des employés
= ®) soial Santé & Sécurité des employés octa _

Performances sociales

SUP
Achats Responsables Performances
environnementales

ecovadis y
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Le processus d’évaluation

Analyse de matérialité
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R R R,
Méthodologie: Documents Justificatifs - une Etape Clé de I
Evaluation RSE

I
Pour évaluer la performance du fournisseur, nos analystes ont besoin d’éléments qui témoignent des pratiques de

I'entreprise. Tout document reflétant I'engagement RSE de I'entreprise peut étre fourni:

v' Tout type de piéce justificative: politique formalisée, rapports, plans d’action, certificats, etc.

v' Tout format possible: texte, PDF, lien internet, images, brochure, etc.

v' Les documents peuvent étre communiqués quelque soit la langue dans laquelle ils sont rédigés

Exemples de documents collectés:

« Certification ISO 14001

* Certification Eco-label "% GENERAL CODE OF

* Rapport RSE ==l W CONDUCT

« Charte QSE ‘X

 ROHS - Déclaration ML600G u

« Rapport d’'inspection interne des procédures de sécurité - B

» Code de déontologie

» Rapport d'impact environnemental ) e

» Plan de pilotage santé — sécurité — : . ; Les documents communiqués

* Manuel Qualité ' ' restent confidentiels et ne

» Rapport d’Audit sur site (Usine X) seront pas partagés, sauf

» Déclaration REACH autorisation expresse de la part
Manuel de I'employé 200X . du fournisseur concerné

ecovadis - .
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Les documents justificatifs

29/01/2013 # Home & Documents & Print
LAB GROUP V2

GEN300: Does your company endarse (signed or public adherence) publicly one or more of the
following international or industry sector initiatives, set of principles, charters, frameworks? @ 4

© Questionnaire

UN Universal Declaration of Human Rights &

ILO Principles &

. m, [F1QECD Guidelines & Directly upload
A Status OerR & 0
FAA1000 & supporting
General ®
Global Compact &
B Environment ) ? o documents
K ENVZ00 ° CERES Principles &
K ENV313 e Carbon Disclosure Project &
B ENVE100 ]
B ENVTO00 L] Sector specific code of conduct (please specify) *
K ENV7I10 (]
B ENV720 L Others (please specify) *
B ENVE00 ]
Labor Practices . No
Fair Business Practices ]
Suppliers . Do netknow
¥ show references

© Account information

© Survey progress report

Save & Previous

ecovadis 21
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Exemples de documents valides

ﬁ
A— Procedure documents v Bl s

We want you to make sure all substances supplied to

manm*m You should inform
n to be supplied

mmmmnhw

" ~ *  We want you 1o ensure that ail substances in the materials
SUSTAINABLE BIO! > which you supply to us are 8 b acresdiance wilth

L]
Policy documents < e
Contents o wooo pex LETS 1o know about this as soon as possible and will discuss it
——
e Company logo

Vom0, Ovcorrtm With you.
Policy statement on Health, Safety,
Environment and Security (HSE&S)

W,
. " 4 An introduction to the EU's ¢ In the registration documentation, you will have to include
new Chemicals Legislation for‘ \ references to uses of each substance in cur products for
| Suppliers of #* ;’v:\otyd M:I. P:u: discuss ml::.‘umlw\
included in this area us before submitting your
regusiration documents.

Suwl-nbuedowmw
In order for substances in your product to be pre-registered
and registered under REACH the application must be
completed by an organisation with an EU address. You must

safety and vision is ‘waste and harm. All tell us who will be acting on your behalf for this purpose —
“"""“x""”"":‘;‘“"“’" Cue pHaciplts of asiuty, If your substances are not registered by your agents or
We importers, you will have 1o appoint an “only representative”.
. mmﬂmmmdwwmwmwm
J - *  REACH regulates substances; therefore, if we buy a
i m.u:gumdummm . mmmmm-u-mbe
Bateny, ™ The isation applying for

e o
mm‘amm-g‘ Wﬂm&eu&mmmmm
Global Responsitie Care® Charter | XXX and quantity of sach component in the mixture.
Puraie tha tobowtog copcives trc) o \ COMPANY
distributors and other senvice provid  To achieve this we will: LOGO
© Ensure . targets and measure progress to ensure continuous improvement » R S —

! iou ”"“,“ mussssm
» selection and evalustion of ] * Provide safe and healthy workplaces for our employees, contraciors and other
- research, design, engineerin]  sarvice providers

» customes facing ackvites, ind St g 2 . 5 - "
o e it biilanse acimeas] ™ Provide o “m-zh"w 10 meet thesir
employees, ne pus| -
P * Provide HSE&S i for all and other
sccording to the mNsl service providers who work for us, handle our products, or operate our
- ibute
e apects. en%] « Protect the environment by:
m‘a:m-ngmm - dzvsophgpmdmmd that help preserve and the lower footprints. e::.mm-m:::‘mwmm Geveloped 10 achiove this with Speciic proyects. .
et o s e T : Reporting documents
. i« rom bio-based (renewabile) sources ‘20‘5 11 parcent). In 2016, we achieved a footprint of Our sites. 10 percent to 8.1
m“:""w,u.‘:"‘:"y‘: MNMMMM(WMW;GMX Thi i 6 percont (2015 § percant) ofthe total vokumo of raw 28 percant (ance 2009) Many of our businasses achiaved 9 kgon). The total wasta vokume was down 10 143 doions.
Inchucing many 2 decrease of 8 percent. The 10CUS ON Waste over
circular thinking with responsible material use and waste management salt, minerals and clays. smal recent at the
rationalizason of the manufacturing 100Nt and applcation ‘magority of our sttes. For more Getails, see Note 9 of the
» siming for 100% sustainabie use of fresh water for all our operations MMMW‘WMM”W et nology
= atiin chaln ke o In order 10 100uS @ven more aftenton on s and
> industry — dour lasaad car ACCOKIANe PIOrEss 1owards our 40 PErCEnt ATBINON. Total waste
- CAon ea fleet projects are now being integrated into the main supply chain  In kilotons
7 enswring the and effective of lagacy sites, taking ng tool to quantity ail T, e g o o o st
mmmmmammmmmummume activities. For more detals. 560 Notes 8 and 9 of the W e——

& the

v

and
thorough evaluation of the environmental impacts of mergers & acquisitions
through a rigid risk assessment and approval process

OEE footprint improvement @"*—Q**Q—— &

This policy sppiies 1o and its subsickaries workdwide, including joint - povomspaond
mmmmamnmag We expect other partners (including
.hmVem party where we do not have
contrel to operate 1o 10 the
Care®
o3 e o8 )
2000572016

ecovadis —

Document Classification: CONFIDENTIAL - EcoVadis Restricted use



Exemples de documents non valides

Pictures

Document specifically prepared for the
EcoVadis Evaluation

LAB320s: What actions are in place regarding
working conditions?

We obey Labor Standard Act enacted by government, and also
observe rules of employment made by the company and
employees. O

@ Additional rest periods or vacations, above legd requirements ‘ “ h»\

wvacations. pdf t

Out of scope (legal compliance)

This document has been created and information related to the holiday. The conterts such as
regular holidays, annual leave, parental leave menstrual leave is created

® Company specific pension plan

Conclude a contract relating to retirement pensions bet ween companies and banks
® Transparency (process and criteria communicated to all employees) on remuneration system ..EG‘.I. !Eﬁlml
f;)gzlolicy to have fixed salary systematically above minimumn legal (when existence of minimum !H“mm‘l cmrm": ! .m“ l"b -rm"

FOR THE PERIOD TO DECEMBER 2014 TO FEBRUARY 2014

Obsolete information

We withdrew 138 million m? of water in 2012 (2011: 143 million m?3) or 2.89 m?
per tonne of product (2011: 3.17). This is a 9% reduction in withdrawal per tonne
of product from 2011.

ecovadis Qe
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Le guide des documents

46|DOCUMENT ,
I PREPARATION e on

C’est un outil disponible afin de

permettre aux entreprises évaluées de

comprendre:

- Les documents les plus pertinents a

) ] EcoVadis
soumettre pour |'évaluation ® Document Guide

How to ensure you are providing
the relevant information

- Les standards attendus pour les mand for your assessment

documents envoyés

ecovadis
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L’'importance du reporting et des indicateurs-clefs

[
RESULTS (35%)

Elément majeur de la notation: 35% de la note finale.
6 REPORTING

Reporting on Key
Performance Indicators
(KPIs)

La formalisation et le suivi de ces indicateurs représentent un challenge important
pour les entreprises. En effet, nombre d’entre elles mettent des mesures en place
mais rencontrent des difficultés quant a la mise en forme et au suivi de ces
indicateurs.

Appui des experts-comptables sur:
L’identification
La formalisation

Le suivi

ecovadis 25

Document Classification: CONFIDENTIAL - EcoVadis Restricted use



Le processus d’évaluation

Analyse de matérialité

par secteur

4923 Fraight B by sl —
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Countries

&

Size

ecovadis

Questionnaires

Restricted Use Only
EcoVadis Example of questionnaire_ America Chemicals Council

ISIC: 201 Manufacture of basic chemicals, fertilizers and nitrogen compounds,
plastics and synthetic rubber in primary forms

Presence in a risky country: Yes

Size: Large

P o campact g
mmmmmmm

Documents
justificatifs
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Les documents fournis

Copy Document Analysis Doc Analysis Completed

24 Document(s) found from current evaluation

Change Language |» .

ggg 30/11/2017 Questionnaire document

O
1 29/11/2017 Notfallanweisungen | R andres.kwiatkowski@sbdinc.com 1 [F 30/09/2025 n o . O
] 29/11/2017 CM overview a= andres.kwiatkowski@sbdinc.com 1 [ 03/08/2025 n o . OJ Chaq ue docu ment est
5 29/11/2017 Mitarbeiterbewertung ! R andres.kwiatkowski@sbdinc.com 1 [F 29/11/2025 n 0 . O I ’ |, 7 .
5 29/11/2017 Hausordnung Fremdfirmen ! R andres.kwiatkowski@sbdinc.com 1 P 30/01/2023 n o . O a n a yse pa r eq u I pe
10 29/11/2017 Ollager - R andres.kwiatkowski@sbdinc.com 1 [ 31/10/2023 n O . O d’ a n a Iyse
11 29/11/2017 Rivolta Sprihsl | R andres.kwiatkowski@sbdinc.com 1 [ 31/12/2024 n o . OJ
12 29/11/2017 Gefahrstofferfassung . R andres.kwiatkowski@sbdinc.com 1 [T 16/01/2025 n o . O
13 29/11/2017 EHS Webside Giefien a= andres.kwiatkowski@sbdinc.com ] [ 31/10/2019 n o . OJ
14 29/11/2017 SWKO018 2016-Sustainability-Highlights a= andres.kwiatkowski@sbdinc.com 1 [ 31/12/2024 n o . O
15 29/11/2017 Product Compliance Declaration a% andres.kwiatkowski@sbdinc.com 5 P 30/05/2025 n o . O
16 29/11/2017 Guiding Principles 2017 - R andres.kwiatkowski@sbdinc.com 2 [ 31/10/2025 n o . O
17 29/11/2017 Zertifikat Iso 50001 E% andres.kwiatkowski@sbdinc.com 5 [ 07/12/2018 n O . O
18 29/11/2017 SBD SA Manual a= andres.kwiatkowski@sbdinc.com 1 [ 31/01/2024 n o . O
19 29/11/2017 Social Accountability Standards o= andres.kwiatkowski@sbdinc.com & [ 29/11/2025 n O . |
20 29/11/2017 Zertifikat OHSAS 13001 a= andres.kwiatkowski@sbdinc.com a4 [ 13/01/2019 n o . O
21 29/11/2017 Certifikat Iso 14001/2015 o= andres.kwiatkowski@sbdinc.com a [ 21/11/2020 n o . |
22 28/11/2017 Business Conduct Guidelines 2016 a= andres.kwiatkowski@sbdinc.com 3 [ 31/10/2024 n o . O
23 ConflictMineralsFo ? R BEG 22/01/2026 u O . I
3 = 0 | R andres.kwiatkowski@sbdinc.com 1 I a o . O

ecovadis 27
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La grille de notation

0-1 : Points d’amélioration
sur la fiche d’évaluation

2-4 : Forces sur la

. ’ 7 .
. fiche d’évaluation
ENV POLI[3] - ENDO[O]- MESU[ 2] - COVE[ 2] - CERT[4] - REPO[ 1] - 360[ 3] @@
POLI Qo 0102 @3 04  mMesu Oo01@20304
- ENV + ~ENV &
#4 ; Other ; [ L1:Assumed L1 since no mention of 'CRIT INTERIM J: #4 : Other ; { L1:Assumed L1 since no mention of 'CRIT INTERIM ):
Les info rm ations Basic OBJ - p3. sensitization of temparary workers on environment (environment p2. Plan to prioritize environmental impacts by risk
pages info security manual] + communication-revise flashes on environment - ENV1
ana |ysées Sont - ENv1 #4 : Other ; { L1:Assumed L1 since no mention of 'CRIT INTERIM ):
#4 ; Other ; [ L1:Assumed L1 since no mention of 'CRIT INTERIM J: (HEM p4 ACHIEVEMENT 2011 57% air cons with dedicated maintenance contract)
7 7 .
évaluées et BasicOE)- | | -
p4. Limit CO2 emissions 4 p3. awareness campaign on maximum speed (HEM p4 ACHIEVEMENT 2011 84% Cat A and B vehicles)
7
scorees . A FRVS | N
[HEM p4 TARGET 2012 100% compliant air cons and fuel heaters in agencies i.e. with o | #4 ; Other ; { L1:Assumed L1 since no mention of 'CRIT INTERIM ): o

oo @ © © @ @ e © @ @ © O
0 1 2 3 4 0 01 2 3 4

- IS0 14001

PoUl

atements AND/OR engagements and/or principles AND/OR objectives AND/OR policies Issued by the company

Intérim)

Lautrec, 73017 Paris,
FRANCE

a0 O 0 O @
0 01 2 3 4

#2 ; Certificate ; ( L-1:- )
Certified entity: CRIT (Les iF
Compagnons-Les Volants-AB

Site certified: 2 rue Toulouse

Activity: Recruitment and

Drowicinn nf tamnnrane okaff

REPO n@ 1@ 2@ 3@ 4@ 260 n@ 1@ 2@ 3@ 4@

rs r EH“]. rs
#4 ; Other ; ( L1:Assumed... E

(+] 09-2007/L+1/ERV
CRIT Group created an
internal atructure for

p3. KPI on electricity sustainable development

consumption

p3. KPI on natural gas
consumption

p3. KPI on domestic fuel il
consumption

n? KLBT nn T2 amiscinne

ecovadis
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Exemples des regles de scoring

5 POLI Management Indicator / \ 10 REPQ Management Indicator LN

cmbd il

g

RESULTS
NL‘-L
ey
o

Definition

A company's method of communication to stakeholders on the implementation of its CSR practices and KPI-based

Definition performance. Quality of qualitative or quantitative reporting readily available to stakeholders.

Policies are a set of objectives that address relevant CSR issues for the company. These objectives can be principles,

engagements, or qualitative and/or quantitative objectives. Scoring principles

= Transparency: publicly available to stakeholders
= Reliability: 3rd party verification
= Timeliness: within last 2 calendar years

Scoring principles

» Specificity of objectives, ranging from general engagements to quantitative targets
= Comparability of reporting: over time and to peers

« Coverage of relevant CSR issues, i.e. criteria activated {information on criteria activation can be found in categery profiles)
« Only reporting related to the evaluated entity is taken into account

» Coverage of relevant CSR issues, I.e. criteria activated (Information on criteria activation can be found in category profiles)
- Governance and allocation of responsibilities

« Review mechanism and updates

= Scope of application Evidence
« Group policies are taken into account £

0

Reporting is often found in annual reports and CSR reports, but may also be disclosed in stand-alone reporting documents.

75 100
COMPREHENSIVE EXCEPTIONAL

Minimum requirements

75 100
COMPREHENSIVE EXCEPTIONAL

Minimum requirements

No reporting Reporting on recent  Reporting onrecent  Standard requirements ~ Reporting on recent
or KPls (within last 2 KPls (within last 2 + KPls covering mare
No evidence of a Statements or Qualitative Standard requirements  Qualitative objectives years) years) Publically available  than 80% of criteria
formalized policy or,  qualitative objectives  objectives on more + on ALL criteria w5 °_"td“"3d Covers less than 2/ Covers more than report activated
Only general on less than 2/3 of than 2/3 of criteria Quantitative targets ~ activated mﬂgm of criteria activated  2/3 of criteria One of me"h" - T
criteria activated activated + + activated ne | e Al =L
statements at theme One of the following: ~ Quantitati or = S el reporting of
level 9. Quantitative targets o e e
« Governance on high importance Only questionnaire mmhﬁ = 1o targets and,
« Review mechanism  Criteria declarations P - lignment with
= Scope of application o independent CSR reporting
Two of the following: verifcation standard
« Governance « 3rd party
+ Review mechanism independent
. Scope of q]lji;at“)n wverification

ecovadis

Mote: Simplified grid presented above, specific differences for themes ex
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Exemple: les politiques environnementales

SCORING

QUESTIONNAIRE: ENV100: Does

your company have a formalized
environmental policy?

Answer: Energy Consumption and
Greenhouse Gases

Theme: Environment (ENV)
POLI score: 25

Reason: Based on company activity, 3
environmental criteria are activated for
this supplier. Evidence is provided for

STRENGTHS & IMPROVEMENT AREAS

Strengths: Environmental policy on some
relevant issues (i.e. energy consumption
& GHGs); Quantitative objectives on some
relevant issues (1L.e. GHG emissions)

Improvement Area: No supporting

documentation or only basic policy on
some relevant issues (e.q. water, waste)

DOCUMENT ANALYSIS T

1/3 of criteria.

EVIDENCE PROVIDED

Energy Policy Energy policy is outlined in a formal
company document.

Energy policy includes company wide
commitment to energy conservation and
GHG emissions reduction of 10% by 2018.

Mo other evidence on environmental
policies were provided.

ecovadis 30
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Exemple: le reporting sur les aspects sociaux

OUFSTIDNNAIRE: GEN400: On vf.rhich }:‘f:, == 6, STRENGTHS & IMPROVEMENT AREAS
topics does your company publish a o M

report (e.g. CSR report)? e = Strengths: Standard reporting on labor

. e ractices & human rights issues
Answer: Labor Practices e | T - -

EVIDENCE PROVIDED DOCUMENT ANALYSIS

CSR Report CSR Report does not follow any Theme: Labor Practices & Human
reporting standard. Rights (LAB)
Reporting on KPIs: lost time injury rate REPO score: 50

of past year, % of employees covered
by collective bargaining agreements in
past year, average hours of training per
employee in past year.

Reason: Has formal report, is recent
enough (past year performance), KPls
for most activated criteria. But does not
follow a reporting standard and has no
external assurance.

ecovadis -
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L’échelle de notation

|
Indicator Calculation Description Scoring Scale
POLI NO EVIDENCE
80% Policies, objectives, targets, governance BASIC
POLICIES + S
o 75 COMPREHENSIVE
(25%) ENDO Endorsement of external CSR initiatives and 20% EXCEPTIONAL
20% Principles, e.g. UN Global Compact
MESU Actions put in place to support objectives 65% and targets E ::;:'NGTANG'BLE
6?% ............................ STANDARD
+
(43 COMPREHENSIVE
ACTIONS CERT Certifications, labels, 3rd party audits 35% A CEPTIONAL
(40%) %N . .
m LOW COVERAGE
COVE Level of deployrﬁ%nt ofcertificates or MEDIUM COVERAGE
multiplying actions throughout the company 75 | [lEiiiziiE
factor A/l VERY HIGH COVERAGE
NO EVIDENCE
REPO BASIC
40% Quality ofreporting readily available to stakeholders I
75 COMPREHENSIVE
RESULTS SOV EXCEPTIONAL
(350/0) ,,,,,,,,,,,,, e e e e
E SEVERE
360° Standpoints of stakeholders' representatives, RENOR
60% e.g. administrative & judicialauthorities, SEENEARE
trade unions, NGOs 75 | COlFHEEIEENE
100 EXCEPTIONAL

ecovadis
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Risques Croissants

Comprendre I’Echelle de Notation EcoVadis

I
ENGAGEMENT RESULTATS
RSE POSSIBLES
EXCEPTIONNEL Elevée o Reporting RSE détaillé
o) Pratiques innovantes et reconnaissance externe
o Approche RSE structurée
AVANCE Opportunité o Engagements quantifiés et actions tangibles sur tous les enjeux
Moyenne o Informations détaillées sur la mise en ceuvre
o Reporting RSE sur les actions / indicateurs de performance
Sous o Approche RSE structurée
CONFIRME Contréle o Engagements et actions tangibles sur les enjeux principaux
o Reporting élémentaire sur mise en ceuvre / indicateurs
Risques o) Pas d’approche RSE structurée
PARTIEL Moyens o Quelgues engagements ou actions tangibles
o) Certifications partielles et/ou quelques produits labellisés
Risques o Pas de déclaration d’engagement ni de sensibilisation RSE
AUCUN Elevés o Pasd’action tangible en lien avec la RSE
o Preuve dans certains cas de mauvaise conduite (ex. pollution, corruption)

33
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La distribution des scores (2017)

I
Score Distribution
ENV:43,8
LAE: 44,9
FEBP:41,2
27.0% SUP: 36,1

24,9% 24,8%

14,2%
4,1% 4,0%
0,5% - - 0,5% 0,0%

00-14 15-24 25-34 35-44 45-54 55-64 65-74 75-84 85-100

ecovadis

Size Breakdown

17%

17% I
mL
"M

ne 41%
XS

24%
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Le processus d’évaluation

I
Analyse de matérialité

par secteur

4923 Fraight B by sl —

e e e b

i M s st b
o s g it et 2

T ——

Countries

&

Size

ecovadis

Questionnaires

EcoVadis Example of questionnaire_ America Chemicals Council

ISIC: 201 Manufacture of basic chemicals, fertilizers and nitrogen compounds.

Documents
justificatifs

| GENERAL CODE OF
y CONDUCT

C
b B 0K 08 SOCIETALE 102009
A L

wwwww

*RESPONSABILITE

Analyse de
document et

‘notation

L | e
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Les fiches d’évaluation

CENTROMOTOR SAS

@ @ 53100 [

Last assessment 10/11/2013 N -

CSR PERFORMANCE

®0

Environment

Labor Practices

Fair Business Practices

Sustainable Procurement

Supplier score
overview

(R L S L}

Control panel

5 ety Ao T

My Performance Corrective Action Plan Toolkit

s

EcoVadis Assessment My KPls

v 61-80% of vehicles are EURO V or
EEV compliant

v Reporting on air emissions (e.g.
NOx, SOx) [ 96 mg NOx/ km ]

Identify best practices

ecovadis

/D 0612016 Centromotor in court after employee
suffered life-changing injuries
Domestic freight operation firm centromotor has been
sentenced for safety failings after an HGV driver was run
over by his own vehicle at a depot in Bedfordshire.
Centromotor was fined a total of £50,000 and ordered to pay
costs of £15,698 after pleading guilty of breaching Section

CSRRating CENTROMOTOR SAS Latvia Ereight transport by road ...
—3-E 53/100
pocvace, Last assessment 10/1172013 —-—— E——-—
o Ask for
»
(2]
SBiBariomanca CSR PERFORMANCE @ €)  BENCHMARK )
Outstanding
Advanced
Confimed Environment ENV 80 -+ 100
zz:‘:' Labor Practices LA 50 - 0e
60
Fair Business Practices FBP 40 b
Strengths 40
o Sustainable Procurement SUP 30 - e
improvement Areas
. Bw e e s AL
/IX High Priority Benchmark is done on all suppliers of the same business category on the
EcoVadis database
I Medium Priority
AN Low Priority
ENVIRONMENT 00 LABOR PRACTICES & HUMAN RIGHTS (.. ]7]
+ My Company Profile POLICIES POLICIES
+ Export PDE Environmental quantitative o Policies on major labor and human @
+ Communication tools v objectives set on [ the CO2 emission rights issues
+ My Survey and average noise level | e Employee health & safety policy
- ACTIONS
v 1SO 14001 certfied o ACTIONS
8 No OHSAS 18001 certification [
o Eco-Driving training provided N s
I
R > Training of drivers on health & safety
risks and best working practices
RESULTS ¢ No monitoring of average hours of @
N s No endorsement of GRI guidelines @ A ¢ satety raiing
61-80% of vehicles are EURO V or
- il EEV compliant RESULTS
Open Webinar = Reporing on alf smissions (6., v Reporting on accident severity rate )
NOX, SOX) [ 96 mg NOX/ km ]
I—
»
SUSTAINABLE PROCUREMENT
FAIR BUSINESS PRACTICES (. X7] o0
POLICIES ReEoes
| No formalized sustainable
v Policies on major business ethics @) a2 procurement policy °
issues (e.g. cormuption issues)
_ ACTIONS ACTIONS
Oetaios e T BT '@ N pfomiaton o rlereriai [
A e bl o supporing AY & mesaures regarding sistdnable
’ documentation available [ e.g. S Eropoment (o9, Ametesmect,
training for managers | audi)
REBULTS RESULTS — T o
Company subject to controversies @ o feporting on suskinae:
" regarding business ethics issues N s ProclemeNt isues (eg.%.of
(see 360°) [ recent investigation on suppliers audited)
corruption case ]
SPECIFIC COMMENTS (2]
360° WATCH (7]

:  There is a lack of reporting on KP!s regarding labor
' practices & Human Rights issues.
 Since the last evaluation, the overall score has increased
thanks to the implementation of additional measures.

y N

BENCHMARK ()]

100
304

60
i B E—
20

OENV LAB FBP SuP ALL

Benchmark is done on all suppliers of the same business category on the
EcoVadis database

Benchmark suppliers’
performance

A

SUSTAINABLE PROCUREMENT

0

POLICIES

A No formalized sustainable O
/X ' procurement policy

ACTIONS
No information on implementation (7]
7 measures regarding sustainable
procurement (e.g. assessment,
audit)

Prioritize
Improvement Areas

s Restricted use
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Le support disponible sur les fiches d’évaluation

37

e soreBedase - . e
ecovadls
% & Control panel My Performance Corrective Action Plan  Toolkit
Description et
More Information . p X
CENTROMOTOR S.A 537100 [ \arvia ¥ reight transport by road ~ explication des points
phoimt #2153 —-—— —— * No company declaration and no evidence within the supporting \>_ f ST . .
documentation on 1SO 14001 or EMAS certfications achieved for at least one .~ d’amélioration actives
. . o .
Likely Outenone © CSR PERFORMANCE (] 0 BENCHMARK o of ks operational sRes. sur Ia fIChe.
High Opparmenity
Medivm Enveonment ey 80 I 1
o”“f"m' Ladar Prachces AR 20 I P (\
' owons . ¥ Guidance
for Butress Practons for 30 | cl E I
Suookers e 30 | 4
—— 2 g -g * The IS0 14001 standard belongs to the 1SO 14000 senes, a family of
7 — oo P oo b P environmental management standards developed by the International
improvement Aresy NVIROMME 00 Dot i dice o ol outihems of Bio satie Sliinits Organzation for Standardization (ISO) designed to provide an internationally
. e e on ofl o - oo )
& o EPregary e e FeoVadie dotebase recognized framework for environmental management, measurement,
/i-\-(' High Prievity roLICIES — evaluation and auditing. The standard serves as a framework to assist
A.\ Medamn Priorty L :::':‘".‘; :":' P:"_'V: organizations in developing their own environmental management system
1 ] ryectrees coz
AS Lrw eianny it AT Barehs nals vad LABOR PRACTICES & HUMAN RIGHTS () () and is based on the continuous Plan-Do-Check-Act cydle.
— o ':' o2 - PoLICIES & . .
v :"-‘~‘:'r:\"::;‘:f:f:’, :‘::'"’ - " MO emGloyees NasIA & satety o * The Eco-Management and Audit Scheme (EMAS) an EU voluntary Exphcauon sur |es
Bmartivey Tranepon progrem | palsy instrument which acknowledges organzations that evaluste, report, and | i
o Kabor palicies #6 At Sowyt improve ther environmental performance on a continucus bass, \ attentes relatives aux
ACTIONS Organizations located outside the EU Community can also particpate (EMAS ,? standards et aux
— v Pravisan of "cearten 4
COMPEntaton” v "COT ammsons ACTIONS s R Global).
meshsmmert’ FARSOA cptione Lhh N OMTAS 10001 candcation
i “h No emplementsticr meatures * Some examples of evidence used to demonstrate the coverage of 1SO documents pour |eS
- e S it s ADE1 v TS conlcpton kel ik it ik W - DI points cités
Sitn fElla harmAut 10 humana erwrcnment deiving ) certificates for each certified site; - A certficate annex clearly stating each
e v £eo- Orring V1 aerng Drivssed " 2 N mentonng of averspe Rours of individual site covered by the certificate - A sample certificate for one site,
Shisty Stalning along with formalized reporting in a third-party verified report (i.e. CSR
AESRTS Report, Anncal Report), which includes the percentage of sdes covered by
K $1-80% of vahuies arm TURO IV or RESWTS 190 140 M ctificatio
BV comebant P Basic reportng on labor practices O the ISO 14001 or EMAS certification, etc.
Reparing om A emridont (e g 988 higvpn e ot bt
1w, $Ou) [ 96 00 MO/ b ) MAS ndcatsrs andy |
r: More than B0% of velcies are low LR ,'::'(':::v:‘i: .“,;:u‘: e
3008 )
360° WATCH © SPLCIFIC COMMINTS (7]
08/ 2009 Latvian road lchqM company - :.;::;T‘;:v-::; ":":::::(:I’:v;:(:“.:: ‘:b:,.' * 5
Centromotor baunches o wide proarom teo.., L] Carban neviral pebicy and the maonty of ity Reet .
Latvian road fragtt Company Centromotor beng BURD V eomalient
e( launched & major push on Wedneaday Lo Ot 2 > "
Wi hesing ey udroeiay
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Le support fourni
par EcoVadis

ecovadis
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Une équipe et des outils dédiés

60 customer engagement, support, and data
management agents

6 offices worldwide: Paris (HQ), NYC,

Toronto, Hong Kong, Mauritius, Warsaw Help center support.ecovadis.com
Hotline available 24h / 5 days SR AN = L@
17 nationalities, 14 languages spoken Live multilingual chat

Video tutorials
Email and phone contact

. Platform interactive toolkit
ecovadis 5
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Chat en ligne

zendesk chat

Chat with us ﬂﬂ%ﬁ ’

Type your message here

ecovadis

>

We assisted SATISFACTION RATE

98 %
1152
@ 1 DIFFERENT
VISITOrS NGUARES

Average Response Time First Response Time
(ART) (FRT)
1:14

0:01:10 0:0

TOP Languages: Englizh (921), Chinese (132}, French (26)

“Super auick and very helpfolll *

“Very good”
Reviews

SPOTLIGHT "Very helpfol
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Temps de réponse:
1 minute
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Help Center : support.ecovadis.com

eCOY(/)d is HELP English (US) ~ Login  Register your company  Contact us
SUPPLIER SUSTAINABILITY RATINGS CENTER
i w’,k v'l"?'| .\t: y B "‘.- |' " T i ." TS
|‘.l lq 1{'.[& :.'K\;'\il lﬁ. :tq“l” ‘i ‘ Alf ‘ | :, A )
il 1 ‘;"l:'v" 5 ‘:n_t‘ l“.., i | | ! “"
4 L t|; y

Deutsch

Espanol (Espaia)

| i $ ‘I"“\‘f“"? :‘,.
‘ 'l,.; , M [ﬂ ‘:j,n,_ b | Frangais
(VIR i it
il \u A S W <2 Italiano
.i: \ |‘.[;‘:1 \ |’ 1 'A“ ‘
| "'.i,f.“ | ik BAE
1 | ' " ,'!.“ V4
e g k k Nederlands
| 1 LR e
MR | | NS Portugués do Brasil
i 1\ ‘,’

‘ \‘. PyCCKMiA
' Tiéng Viét
) {3
Most Popular . .. ____
Benefits from the EcoVadis solution? Deadline extension What type of supporting documents can | provide?
How to read a Scorecard? How to use the Corrective Action Plan tool? How can | pay for my EcoVadis subscription?

ecovadis .
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